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Inverter Limited Product Warranty  

  

AutoX (Pty) Ltd (“AutoX”) warrants that Inverters (the “Inverter”) are free of material and 

workmanship defects for the warranty periods as specified in Annexure 1 hereto provided the 

correct inverter in terms of type, capacity, normal use and service conditions is used in 

accordance with the specifications and instructions for the Inverter as contained in the 

Technical Documentation  available at https://rentech.co.za/downloads and the Inverter is 

properly installed and maintained as per the conditions stipulated below. 

 

Definitions 

 

I. “Solar” means the Inverter is used in a solar energy system with the 

inverter/charger’s Inverter parameters set according to AutoX’s data sheets, 

specifications and application instructions as contained in the Technical 

Documentation. 

 
II. Reserve power/Standby power means the Inverter is used in a back-up power 

system such as an UPS (Uninterrupted Power Supply), with the Inverter 

parameters set according to AutoX’s data sheets, specifications and application 

instructions as contained in the Technical Documentation. 

 

General Warranty Terms and Conditions 

  

This warranty is further subject to the Inverter General Warranty Terms and Conditions 

available at https://rentech.co.za/downloads 
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ANNEXURE 1: Warranty periods 

 

1. Rentech Jaguar, BBox, Axpert, Oryx and InfiniSolar V inverters: 
a. 18 (eighteen) months from date of purchase or  2 (two) years from date of 

manufacturing whichever comes first. 
2. Rentech Infinisolar Plus inverters: 6 (six) months from date of purchase. 
3. Rentech supplied SofarSolar inverters and Rentech branded SofarSolar HYD-5000-EP 

inverter:  
a. As per the “SOFARSOLAR Warranty Terms and Conditions” which apply in addition 

to the AutoX Inverter General Warranty Terms and Conditions: 
i. Inverters 5 (five) years from date of purchase or 5.5 years (66 months) from 

date of manufacturing whichever comes first 
ii. Accessories 2 (two) years from date of purchase or 2.5 years (30 months) 

from date of manufacturing whichever comes first.  
4. Rentech supplied Sunways inverters: 

a. As per the following Sunways documentation which apply in addition to the AutoX 
Inverter General Warranty Terms and Conditions: 

i. “Sunways Warranty Terms and Conditions”: 
1. Standard manufacturer’s warranty of 60 months (5 years) from the 

earlier date between the following two dates: 1) first installation 
date; 2) 6-months after the shipment dispatch from Sunways 
factory.  

2. Accessory products including but not limited to WiFi module, GPRS 
module, LAN module, Data logger and CT etc come standard with a 
manufacturer’s warranty of 24 months (2 years) under the same 
conditions. 

ii. “Sunways Terms of Use EN”; 
iii. “Sunways Privacy Policy EN”. 

 

 


